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OneHka PyHKIMOHATBHBIX HaIIpaBIEHUI
NEeATE/IbHOCTY B MEVLIVTHCKOV OpraHU3alm
B YC/IOBMAX BHE[PEHUA CUCTEMBbI

KOHTPO/IA KadecTBa U 6€30I1acHOCTHI

MEIUIIMHCKON IeATeTbHOCTN

Pedepar. B HacTosALlee BpemMa OfHa U3 BaXKHENLLIUX YNpaBleHUECKUX
3ajiau B 06/71aCTV OXPaHbl 30POBbA HACENEHNA — AOCTVKEHNE LieNeBbIX
nokKasaTesiell MOBbILIEHVA KayecTBa 1 AOCTYNHOCTY MeANLUHCKON MOMO-
LY 3a cyeT 3GHEKTUBHOIO NCMNOb30BAHUA OFPaHNYEHHbIX GYHAHCOBbIX
1 KaZlpOBbIX PECYPCOB B YC/IOBUAX NMEPMaHEHTHO NPOTEKaILWMUX B CTpa-
He CoLManbHO-3KOHOMMYECKMX Npeobpa3oBaHuii B 3APaBOOXPAHEHNN.
C uenbio obecneyeHuUs npas rpaxzaaH Ha NonyyeHne MeguLMHCKON
NomMoLLY Heo6XOAMMOro obbema 1 HaJiexallero KayecTsa NpUKasom
Mun3zpgpaBa Poccun ot 31.07.2020 N° 785H yTBEpXeHbl TpeboBaHUA
K OpraHv3auuy n NpoBeAeHNI0 BHYTPEHHETO KOHTPONIA KauecTBa 1 6e3-
onacHoCT! MeanumHckon geatenbHocTy (BKKMbM[). Ctomatonoruue-
CKas NomMoLllb — OfiHa 3 Hambonee MaccoBbIX BUAOB MeULMHCKON
nomolyy. B cTpykType obieit 3abonesaeMocTyt 0Kono 25% cocTaBnA-
I0T CTOMaTosornyeckre 3abonesaHus. B cBA3M ¢ 3TM CBOEBPEMEHHbBIM
1 aKTyasnbHbIM ABNAETCA BbiAB/IEHME OCHOBHbIX NMpobiiem obecrneyeHus
KauyecTBa 1 6e30MacHOCTY B J€ATENIbHOCTY CTOMATOJIOrMYeCKUX opra-
Huzauuii. Lienb nccnegoBaHna — oLeHUTb 0ObEKTIBHOE COCTOAHME
CTOMATONOrMYeCKNX MeAULMHCKNX OpraHn3aumii Ansa nosbleHna 3¢-
$eKTUBHOCTN BHeapeHua cuctembl BKKMbM[. MaTepuanbl n metoabl.
MposegeH SWOT-aHanu3 featenbHOCTH 13 rocyaapCcTBEHHbIX CTOMATONO-
TMYeCcKUX opraHusaumii n3 7 cyobbektos PO ana BbiABneHns GakTopos,
NpenATCcTBYOLWMX peanusaunm cuctembl BBKUbMJ B ctomatonoruvec-
KX MeguUMHCKUX opraHu3auumsax. ViccnegosaHue nposogunocs ¢ 2018
no 2021 r. ina npoBeAeHus nccnefoBaHus bbina chopmuposaHa rpynna
13 13 3KCNepToB — rMaBHbIX BPayel 1 3aBefyoLnx oTAeNeHNAMM rocy-
[APCTBEHHbIX CTOMATONOMMYeCKMX MeVLIMHCKUX OpraHm3aLuiin ¢ BbiCLIEen
KBannrKaLVOHHO KaTeropueli no cneumanbHOCTAM «CTOMATONOMMA»,
«00LLEeCTBEHHOE 3[10POBbE 11 3[1PABOOXPAHEHNE», CO CTaXKeM PaboTbl 60-
nee 25 net, 60% ©3 HUX UMEIOT CTeNeHb KaHAnAaTa MeULMHCKIX HayK.

Pe3synbratbl. SWOT-aHanu3 o61Lero cocTosHUA CTOMaToN0rMYecKmx op-
raHm3aumnin B KOHTeKcTe BHeapeHusa BBKUBM/L B MeULMHCKIX OpraHu3a-
LMAX NOKa3an CuibHble CTOPOHbI 1 BO3MOXKHOCTI B OpraHm3aLuy, a Tak-
e npo6embl, 0Ka3blBalLLMe HEraTMBHOE BO3AENCTBME Ha obecrieyeHne
KauecTBa 1 6€30MacHOCTY CTOMATONOrMYEeCKOi MOMOLLY, ONpeaenu
OCHOBHbIe yrpo3bl. SWOT-aHanu3 nokasan Heo6XoANMOCTb U3yUeHus
npo6nem, BNMAKLLMX Ha NPOLIECChl, MPOTEKaloLIMe B CTOMATONOMMYECKNX
opraHu3auuax: aHanmn3s KagpoBblX PecypcoB 1 MaTepuasibHO-TeXHUYe-
ckoro obecneueHus. Heo6xogumo peluaTtb BONpOChl AN CHUXKEHUA pa3-
BUTUA KOHQJIMKTHBIX CUTYaLWIA CO CTOPOHbI NaLMeHTOB (MPaBUAbHOCTb
BeleHVA MeANLMHCKOI JOKyMeHTauuy). 3aknoueHue. Beayuasa uenb
BKKuBM[ — BbisiBNeHue Npobnem v NOUCK NyTen UX YCTPaHEeHNs, ANis
peLueHnA KOTopo MoxeT cnyKutb SWOT-aHanu3 — MHCTPYMeHT Ana
cucTemMaTm3aLnm pesynbTaToB aHanr3a BHELWHEN Y BHYTPeHHel cpefbl
MeJULMHCKON OpraHu3aLmm, KOTOpbli MO3BONAET YCTaHaBNMBaTb CBA3N
MeXAY HUMK 1 NCNONb30BaTb X AnA GOPMyNMpPOBaHUA BO3MOXHbIX
cTpaTernin MeanLMHCKOM OpraHmn3auuu.

Kniouesbie cnoBa: SWOT-aHanus, cuctema KOHTPONA 1 yrnpaBaeHnsa
KayeCTBOM B CTOMATONOMMYECKNX MeAULUHCKAX OpraH13auusax, JOCTymn-
HOCTb U KauecTBO MeJULIMHCKON MOMOLLM
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Abstract. Currently, one of the most important management tasks
in the field of public health protection is to achieve targets for improv-
ing the quality and accessibility of medical care through the effective use
of limited financial and human resources in the conditions of permanent
socio-economic transformations in healthcare in the country. In order
to ensure the rights of citizens to receive medical care of the required
volume and proper quality, the order of the Ministry of Health of the Rus-
sian Federation No. 785n dated 31.07.2020 approved the requirements
for the organization and conduct of internal quality control and safety

Assessment of functional areas of activity
in a medical organization in the context
of the introduction of a quality control
system and safety of medical activities

of medical activities. Dental care is one of the most widespread types
of medical care. Dental diseases account for about 25% of the total
morbidity. In this regard, it is timely and relevant to identify the main
problems of quality and safety in the activities of dental organizations.
The purpose of the study — to assess the objective state of dental
medical organizations to improve the effectiveness of the implementa-
tion of the internal control system. Materials and methods. A SWOT
analysis of the activities of 13 state dental organizations from 7 subjects
of the Russian Federation was carried out to identify factors hindering
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the implementation of the internal control system in dental medical or-
ganizations. The study was conducted in the period from 2018 to 2021.
The expert group consisted of 13 people. Results. SWOT analysis
of the general state of dental organizations in the context of the im-
plementation of internal control in medical organizations showed
the strengths and opportunities in the organization, as well as problems
that have a negative impact on the quality and safety of dental care,
identified the main threats. SWOT analysis showed the need to study
the problems affecting the processes taking place in dental organiza-
tions: analysis of human resources, logistics. It is necessary to solve issues
to reduce the development of conflict situations on the part of patients
(the correctness of maintaining medical records). Conclusion. The main
goal of internal quality control and safety of medical activities is to iden-
tify problems and find ways to eliminate them, for which SWOT analysis
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can serve as a tool for systematizing the results of the analysis of the ex-
ternal and internal environment of a medical organization, allows you
to establish links between them and use them to formulate possible
strategies of a medical organization.

Keywords: SWOT analysis, quality control and management system
in dental medical organizations, availability and quality of medical care
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BBEJJEHVE

MATEPUAJIBI I METOJIbI

OcHoBHas 3a/jaya pa3BUTUA 3[paBooXpaHeHus B Poccuii-
ckont Pezepauy — CO3[aHUE YCIOBUH [ TOBBIICHUS
NOCTYIHOCTY U KayecTBa MeMLIMHCKON [TOMOIIY, & OfHO
13 ero NpMOPUTETHBIX HAlIPAaBJIeHUH — Pa3BUTHe CUCTEMBI
yIIpaBjleHUs KaueCTBOM MeAULMHCKON nomony. C 1esbio
COBepIIeHCTBOBAHWSA CUCTeMbI KOHTPOJIA U yIIpaBJeHN Ka-
4YeCTBOM B CTOMATOJIOTUYECKUX MeJUIIMHCKUX OpraHu3a-
1usAx (MO), cHIKeHHs omUOO0K MeULTHCKOTO ITepCcoHaa
Y BO3MOXXHBIX PUCKOB [1Js1 [TAlIMeHTOB [IPY OCYILIeCTBIeHUN
MemuIHCKON mesaTeabHocTH PI'BY «HalyoHaabHbIN UH-
CTUTYT KauecTBa» Poc3zpaBHan3opa u paboueii rpynnoi
Acconyanuy 4aCTHBIX CTOMATOJIOTUYeCKUX KJIMHUK NPU
akTuBHOM y4actuu ITHUVICn1JIX paszpaboransl IIpesio-
XKeHusl (IpaKTUdecKue PeKOMeHZaluu) 110 OpraHU3aluu
BHYTPEHHEro KOHTPOJIS1 KauecTBa U 6e301MacHOCTH Mefiu-
IIUHCKOH /1eAATeJIbHOCTU B MeAULIMHCKUX OpraHU3anusix,
OKa3bIBAIOIUX MEeULMHCKYI0 IOMOIIb TPU CTOMATOJIOTU-
4eCcKUX 3a00JIeBaHUAX B aMOYJIaTOPHBIX YCIIOBUSAX U B YCIIO-
BUSX IHEBHOTO CTallIOHapa.

ITony4deHb! epBble pe3ynbTaThbl BHeAPEHUS YHUPHU-
IIUPOBAHHOW CHUCTEeMbI BHYTPEHHEro KOHTPOJIS KauyecTBa
1 6e3011acHOCTY MeUIUHCKOM ledTenbHocTH (BKKuBM)
B MO, B KOTOPBIX OKa3bIBaeTCsl MeAULIMHCKAs TOMOIIb
ZeTsIM U B3POCJBIM B CTallMOHApax U NOJUKJINHUKAX.
Ha 14,2% yny4immnuch 1okasaTesy, BAUSIOIMe Ha Kadec-
TBO U 6€30IaCHOCTb MEAUIIMHCKOM eSITeTbHOCTH, YPOBEHb
YZI0BJIETBOPEHHOCTH NAIIeHTOB KauecTBOM OKa3blBaeMOU
MeJIMIIMHCKOW TTOMOIIY yBenuuuics ¢ 59 go 91%, a ato
noKasbiBaeT 3QPpeKTUBHOCTL BHEAPEHUS crcTeMbl [1—9].

Cromarosnorryeckas IOMOIIb — OMH U3 CAMbIX Mac-
COBBIX BUZIOB MEJMIIMHCKON NOMOIIH. B cTpyKType obieit
3a00J1eBaeMOCTH OKOJIO 25% COCTaBJISIOT CTOMATOJIOTHYe-
cKue 3a001eBaHUA. B CBSA3M ¢ 3TUM 0COOYIO aKTYaJIbHOCTD
nprobpeTaer obecredeHure MpaB TpakaaH Ha MOMyYeHUe
MeJUIMHCKON CTOMATOJIOTYeCKO IIOMOIIY HeOOXOANMOT0
obbeMa U HaziTIeXxalero KauecTsa, 4To BJSeTCS] OCHOBHON
nenbio BKKubM/I.

Ilenb MccIenoBaHus — OLEHUTb 0ObEKTHBHOE CO-
CTOSIHUE CTOMATOJIOTUYeCKUX MeJUIMHCKUX OpraHu3anui
IS MOBBIEHUS 3 PeKTUBHOCTU BHEIPEHUS CHUCTEMBI
BKKuBM/I.

IIposenen SWOT-aHanu3 feAaTenbHOCTH 13 rocynapcTBeH-
HbIX MO u3 7 cyobexktoB PO nis1 BeisABNIeHUS GpaKTOPOB,
IPeNATCTBYOIUX peanusauuu cucteMsl BKKubM/I B cTO-
maronorndeckux MO. Mccnenosanue npoBoaunocs ¢ 2018
mo 2021 r.

Mogens SWOT-aHanusa npeanouaraer paszejieHue
0071aCTY MCC/IeZI0BAHUS Ha BHEITHIOKO ¥ BHYTPEHHIOIO CPefty
opraHu3auuu. [Ipy 3TOM paccMaTpUBAIOTCSA GJIArONPHAT-
Hble (CUJIbHBIE CTOPOHBI, BO3MOXXHOCTH) U Hebarompu-
ATHBIE (c1abble CTOPOHBI, YIPo3bl) GakTOpbl. CUIbHEIE
¥ c1abble CTOPOHBI 00bEKTa (CTOMATOIOTHYecKas CIyX0a)
OTpaXXaloT 0COOEHHOCTH BHYTPEHHEH CpeJibl, 8 BO3MOXKHO-
CTH U yrpo3bl — BHemiHe# cpezst [10—17]. AGGpeBuatypa
SWOT o6o3Hauaer:

e S (Strengths) — cuibHBIE CTOPOHBI — TIPENMYILECTBA,

LIleHHOCTH, YHAKAaJIbHble HaBbIKU.

e W (Weaknesses) — ciabbie CTOPOHBI — HEJOCTATKH,

KOTOpble TOPMO3T U MeIaoT Pa3BUTHUIO, TAHYT Ha3a[

U T.OL

¢ O (Opportunities) — BO3MOXHOCTA — MeXaHU3MBI

BO BHEIIHEH cpefie, KOTOPBIe AOCTYIHBI X MOTYT OBITh

WCII0JIb30BaHbI [J14 JabHeHIIero pa3BUTHS.

o T (Threats) — yrpo3sl — TpyZHOCTH 1 HETaTUBHbIE TeH-

JIeHIIUK BO BHemIHeit cpezie [18—24].

[l IpoBenieHUs MccenoBaHus Ob1a cpopMUupoBaHa
rpynna u3 13 skcnepToB — IJ7IaBHBIX Bpadell U 3aBeyio-
IUX OTJeJIeHUSIMU IOCYZlapCTBeHHBIX CTOMATOJIOTNYeCKUX
MO c BrIciIeii KBanQpUKAIMOHHON KaTeropyuer Mo crenu-
aJILHOCTSIM «CTOMATOJIOTHST», «0OIeCTBEHHOE 3/J0POBbe
U 37IpaBOOXpaHeHHe», CO CTakeM paboThl HGonee 25 jer,
60% 13 HUX UMEIOT CTeleHb KaHAKU/aTa MeALHCKUX HayK.

ITepen sxcniepTaMy CTOSLIIM 3aa4K:

1) BoisaBuTh GpakTOphI BHEIIHEH 1 BHYTpeHHel cpensl MO.
2) OtieHUTh BaXXHOCTDH (Bec) pakTopoB mo 10-6asabHOM
cucreMme.

PE3V/IBTATBI I OBCYKJEHNE

OneHka IKCIEPTOB O COCTOSAHUUN CTOMATOJIOTUYECKUX OP-
I‘aHI/IBaL[I/Iﬁ B YCJIOBUSAX BHEApPEHUS CUCTEMbI KOHTPOJIA
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KauecTBa ¥ 6€30MaCHOCTU MEUILMHCKON /1esITeIbHOCTH
oIpefeiia CefyIoNye CUIbHble CTOPOHHI (strengths):

1. ®uHaHcOBas cTaOUIBHOCTD AJIS TIEPCOHANIA.

2. Cobmonenue TK.

3. TOTOBHOCTb U 3aMHTEPECOBAaHHOCTb PYKOBOZCTBA B I10-
BBIIIEHUH JOCTYIIHOCTH ¥ Ka4ecTBa MeAUIIMHCKOM 1M0-
MOIIH.

4. BO3MOXHOCTb NJITAHUPOBAHUS U PETYIUPOBAHUSA Zesi-
tesbHOCTH MO 1 onpezieneHus 3¢peKTUBHOCTH Me-
pPONpUATUN Ha OCHOBE MePBUYHOMN CTaTUCTUYECKOMN
OTYETHOCTH.

5. IlepcoHas opraHU3aLy UMeeT BBICOKYIO KBaTUpUKa-
1112100

6. YcToluMBas IpUBepKeHHOCTD NalleHTOB.

7. BO3MOXHOCTb TOBBINIATh KBATUPUKALIMIO 33 CYeT pa-
6oroparens.

8. Hanuuue cucTeMsbl yIpaBieHNs KadeCTBOM MeAUIIVH-
CKOI IOMOIIIH.

CnabbiMu cropoHamu (weaknesses) cromaTosiormdec-
KUX MeWIVHCKUAX OpraHNU3alyii SBJISIOTCS:

1. edunut xazpos.

2. Ycrapesiee 060pyzoBaHue.

3. Hu3kuil ypoBeHb YOBIETBOPEHHOCTY [TALUEHTOB.

4. HecoOTBeTCTBUE OKa3aHUA MeJUIMHCKON IOMOINU
CTaH/]apTaM M KJIMHUYeCKUM PeKOMeH/alusaM — He-
IIOJIHOIIEHHOE BeJleHVe MeIUIIMHCKON IOKYMEeHTaL|H.

5. Huzkuii ypoBeHb 3apabOTHOM IJIaThl — OTCYTCTBHE
MOTHBALUHU Y MEAULIMHCKOTO IIePCOHANIA.

6. BoicoKas Harpyska B noceuieHusax u B YET.

7. Huskuil ypoBeHb cepBuca.

Y cromartonorndeckux MO a1 fabHeHIero pa3BuTH
eCTb CJIefyIolyie BO3MOKHOCTH (opportunities):

1. Pean3anys HaMOHATIBLHOTO MPOEKTa, 0OecreyrnBaro-
IIer0 ZI0TIOTHKTEIbHBIe TOCyJapCTBeHHbIe PMHAHCOBBIE
pecypehl.

2. CoBepIIeHCTBOBaHNE HOPMATHBHOM ITPaBOBOi 6a3bl
(Hanu4ue BeJOMCTBEHHOTO MPUKA3a 110 OpraHU3aLuy
BKKuBM/I, pa3paboTaHbl NpeaIOKeHNs 110 OpraHu-
3auuu BKKubM[I).

3. IloTpeGHOCTb MALIMEHTOB B KaueCTBEHHOH U Oe3omac-
HOH CTOMAaTOJIOTIeCKOM ITOMOIIH.

4. Hannvuve OPSAAKOB OKa3aHUs CTOMATOJIOTMYeCKOH 110-
MOIIY ¥ KIMHUYIECKUX peKOMeH Al

5. YuacTue B TapuHBIX KOMHICCHAX — 0OOCHOBaHUe I10-
BbIIIeHNS TApUPOB ¥ U3MeHeHH I HOMEHKIATY bl YCIIYT.

6. CTabUIIBHBIN CIIPOC HA CTOMATOJIOTYECKHe YCITYTH.

7. Vicnonp30BaHMe MOTEHNMAaNa YaCTHOTO CeKTopa —
y4acrue B peanusanuu nporpamm OMC.

8. MoruBauuss MO 4acTHOTO CeKTOpa CaBaTh IOJJOBbIE
CTaTUCTHYeCKUe OTYeThl (KaJpbl, 00'beMbl OKa3aHHOH
CTOMATOJIOTUYeCKOM OMOIIH, % CaHAIWY HaceJeHus).

9. Poct 0x0110B HacesIeHuA.

10. YcuseHne KafipoBOro MEHePKMEHTa.
11. TToBbImeHue 3apabOTHOM MIAThI MEAULIUHCKUAM PaboT-
HUKaM.
Pa3BUTHIO U [esTeJIbHOCTH CTOMATOJIOTMYeCKUX
MO mpenATCTBYIOT CJefyiolue TPyAHOCTH U HeraTHBHbIE
TeH/leHIIY, yrpo3sl (threats):
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1. Xecrkue pamku 1o 3akynkam (O3 N2 44-D3).
2. PacripocTpaHeHHOCTh CTOMATOJIOTHYeCKUX 3a00s1eBa-

HUI.

3. ledunut u yreuyka KafipoB — HEPaBHOMEPHOCTh pac-
npezeseHusl.

4. PoCT LIeH Ha MeIULIVHCKUE U3/eNUs.

5. CHIKeHHe MaTepuaIbHOTO YPOBHS HACeJIeHuS.

6. HenoctaTo4HOCTh pUHAHCHUPOBAHUSA — HEBO3MOJX-

HOCTb NIPUMEHATh HOBeHIIe TeXHOJIOTHH.

7. PocT 11eH Ha NIJIaTHBIE YCIYTH.
8. TloBbIleHye TOTPeOHOCTEN NOTPEOUTENS.
9. ITonuTryeckas CUTyallys B CTPaHe.
10. YxynueHue 31muieMAOJIOTYeCKON CUTyalluu B MUDE.

ITpu panxupoBaHuy PAaKTOPOB BHYTPEHHEH Cpezbl
(0 BaXXHOCTH) YCTAHOBJIEHO, YTO AePUINT MeLULNHCKIX
KaZIpoB, ycTapeBIilee 000PyZOBaHKE U BBICOKAs HArpy3-
Ka B noceueHusx, B YET u HU3Kui ypoBeHb 3apabOTHOM
IIaThl (OTCYTCTBHE MOTHUBALMH Y MEJULIHCKOTO TIePCOHa-
Jia) OKa3bIBAlOT MaKCUMaJbHOE BO3ZIeMCTBYE Ha IPOLeCChI
B MO (10 6anoB).

3amMeTHOe BIUsAHUE UMEIOT Takue PaKTOPbI, KaK HU3-
KUl ypOBEeHb Y[ OBJIETBOPEHHOCTU MALIEHTOB, HECOOT-
BETCTBHE OKa3aHWUS MeAULMHCKON MOMOIIN CTaHAAapTaM
Y KJIMHUYeCKM peKOMeH/IaliisIM (HeTIOJTHOLIeHHOe BeZieHre
MeIMIMHCKON OKYMEeHTAaLUK) ¥ HU3KU YPOBEHb CepBHca
(5 6asnoB).

AHasnu3 CUIbHBIX CTOPOH POZEMOHCTPUPOBAJI, UTO BCe
OHU HMeIOT BBICOKYIO CTelleHb BaxXHOCTH A1 MO (10 6as-
JIOB).

DKcrepTamMu YCTaHOBJIEHO, YTO HaUOOJIbIee BIUSHYE
Ha zlesiTebHOCTb MO OKa3bIBaloT crefyionire GpakTopsbl
BHeIIHel cpezbl: peann3anys HAalMOHAJIbHOTO IIPOEKTa,
obecre4nBaroNiero JONOJIHUTEIbHbIE TOCYaPCTBEHHbIE
¢duHaHCOBBIE PecypChl; HaIW4Ke BeZIOMCTBEHHOTO ITPHKa3a
o opranunsauuu BKKubM/I; BO3MOXHOCTb UCIIOIb30Ba~
HUA NOTeHIAajla YaCTHOrO CeKTopa — ydacThe B peannsa-
1y mporpaMM OMC; ycusieHre KaZipoBOTrO MeHeKMEHTa;
HOBBIIIEHNEe 3apabOTHON IJIATHl MEAUIIMHCKAM PabOTHU-
kam (10 6asoB).

OcrasnbHble GpaKTOPB UMEIOT BIUSHKE CPeHeN CUJIbI
11 pyHkunonuposanus MO (5 6auioB).

Hawubonee BaXHBIMU YyrpO3aMHy, BIUSAIOMIIMY Ha Jie-
ATeNbHOCTb MO, BBIZIENAIOTCA eCTKUe paMKH MO0 3aKyIl-
kam (D3 N2 44-D3) 1 He[OCTaTOYHOCTh GUHAHCUPOBAHUS
(10 6amn0B). CpenHss MHTEHCUBHOCTD BIMSHUSA ObLIA yCTa-
HOBJIEHA [UIS1 OCTaJIbHBIX yrpo3 (5 6aJIoB).

Takum ob6pasom, SWOT-aHanu3 nokasan HeoOXOAu-
MOCTb M3y4YeHHs NpobieM, BIUAMIUX Ha TPOLECCHI, PO-
TeKAIoIINe B CTOMATOJIOTMYeCKUX OpraHu3anusx. Tpebyercs
NIPOBeieHre aHaIn3a KaJ[poBbIX PeCypcoB U MaTepuaabHO-
TeXHUYecKoro obecriedeHns. Heo6XouMo pemarh BOIPOCHI
IJIS1 CHYDKEHHS Pa3BUTHUS KOHQIUKTHBIX CUTYalluil CO CTO-
POHBI HALMeHTOB (IPaBUJIBHOCTD BeZeHUS MeJULNHCKON
noxkymeHTtanuu). C.H. AHzpeeBa B cBoeM HMCC/IeJOBaHUU
TI0Ka3aJia, 4To [IPY aHa/IM3e CyAeOHbIX PelIeH i TepBOii NH-
craHuuy B 54,27+1,70% ciy4daeB 5Kano0bl alMeHTOB ObLIN
HpU3HAHBI 000CHOBAaHHBIMU U MCKOBBIE TPeOOBaHUS OBUIH
YZIOBJIETBOPEHBI IOTHOCTHIO MIIN YaCTUYHO. TeMII mprpocTa
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pelieHUN B NMoib3y nanueHToB ¢ 2013 k 2017 r. cocra-
BU 4,1%. IIpuyem B 23% ciiy4aeB OCHOBaHYMEeM KOH(IUKTA
cTany npobieMbl 0pOpMIeHNs JOKYMEHTOB: HeKaueCTBeH-
HOe BeJleHHe MeIULUHCKOM KapThl CTOMAaTOJIOTMYeCKOT0o
00JIBHOTO, OTCYTCTBUE MHYOPMUPOBAHHOTO I0OPOBOILHOTO
cornacus U T.4. B 4,4+0,3% ciy4aeB MeAULIMHCKAA KapTa
oTCyTCTBOBaNA Wi 6buta chanbcudurmposana [25—30].

3AK/IIOYEHNE

Benymas niens BKKuBM/I — BbisiBiIeHHe Ipo6JieM U T10-
UCK IIyTeH UX yCTPaHeHWs, Uil PeIleHUs] KOTOPOH MOXeT

NUTEPATYPA:

1. Wypwykos 10.10., iBaHoB W.B., AradoHoBa J1.B., Bacunb-
eBa H.B. OnbiT BHeapeHua cucTembl BHYTPEHHErO KOHTPONA Ka-
yecTBa v 6e30MacHOCTY MEAULIMHCKOW AeaTenbHoCTY B Jlunel-
Kol obnacTu. — BecmHuk PocadpasHadzopa. — 2019; 6: 60—65.
elibrary ID: 41387579

2. MBaHoB W.B. HayuHoe obocHOBaHMe opraHu3aLv BHyTPEHHEro
KOHTPONS KauecTBa U 6e30MacHOCTY MeAVLMHCKOR AeaTenbHOC-
TV Ha OCHOBE efVHbIX MEeTOJONOMMUYECKMX U OPraHn3aLMOHHbIX
NPVHLMNOB B YCNIOBMAX peanv3aumy HaumoHanbHoro npoekTa
«3paBOOXpaHeHue»: aToped. Anc. .. AM.H. — M, 2020. — 45 c.

3. Banos W.B., Munynuu U.b., Nasnetwunna IA., WWectonb ALl
Moka3aTenu BHyTPEHHEro KOHTPONA KayecTBa v 6e30macHoCTY
MeLVLMHCKOW AeAaTenbHOCTU Peanu3auns TpedoBaHwii MNprikasa
N@ 381H. — KoHmposb kavecmaa npodykyuu. — 2020; 2: 21—25.
elibrary ID: 42332110

4. Mypawko M.A., UsaHog U.B., Knastok H.O. OcHoBbl obecneveHyis
KauyecTsa 1 6e30MacHOCTY MeANLIMHCKON AeatenbHocTy. — M.: CraH-
AapThl v KauecTtso, 2020. — 408 . DOI: 10.35400/978-5-600-02711-4

5. EBcturnees C.B., UBaHoB W.B., Huknwmnn A.B., Kocmaues B.B.,
3nHoBbes [1.10., Bacunbes B.B. Peanu3auus TpeboBaHuii K op-
raHW3aLWy 1 NPoBeeHNI0 KOHTPOMA KayecTsa 1 6e30MacHoCTM
MEeANLIMHCKON AeATENbHOCT B MHOTONPOGUABbHOM MeANLIMHCKO
opranm3aunm. — M.: epo, 2020. — 765 c. eLibrary ID: 43048714

6. BaHos W.B., LLBabckuin O.P, LebnbiknHa A.A., MunynuH U.5.,
Tayt [.0. ObecneveHue KauecTsa v 6€30MacHOCTY MeANLIVHCKON
peAtenbHocTv B Poccun. CoBpemeHHoe COCTOsAHWE U nepcrneKTy-
Bbl. — MeredxmeHm kayecmaa 8 meouyuHe. — 2022; 1: 14—21.
elibrary ID: 48076564

7. NMueenb [.B., Knuyn WU.C., UBaHoB W.B. TpeboBaHus Kk opra-
HM3aUMW 1 NPOBELEHNI0 BHYTPEHHErO KOHTPONA KauyecTBa
1 6€30MacHOCTY MeIULIVHCKON IeATeNbHOCTY, YTBEPXKAEHHbIE
[Mpukazom Munsapasa Poccum o1 31.07.2020 r. Ne 785H: Ha yTO
He0bX0AMMO 0OPaTUTb BHMAHUE PYKOBOAUTENAM MeANLIMHCKIX
opraHu3aunin. — MeHedxep 30pagooxpaHeHus. — 2021; 2: 3—9.
elibrary ID: 45153310

8. KopuaruH E.E., iBanoB W.B., NoxkuH O.J1., Xeranos 1.C., LLIBa6-
ckuin O.P, OpannwHukos C.B., faBpuniok O.A. OnbIT peanusaumm
TPeboBaHUI KNMHWUYECKUX PEKOMEHAALMIA B MPAKTVIKE MeANLMH-
CKOI opraHu3aumm. — MeduyuHa u opeaHu3ayus 30pagooxpaqe-
Hug. — 2021; 1: 4—14. eLibrary ID: 45747114

9. MieaHoB. W.B., bparux L. Peanuzauua Mpeanoxernin (npaktu-
ueckmx pekoMeHaaLmi) PocanpaBHag30pa B CTOMATONOMMYeCKUX

129

cnyxutb SWOT-aHanu3 — HHCTPYMEHT, IpefiHa3HaYeHHbIN
IJISl CHCTeMaTU3aliy pe3ysbTaToOB aHaIN3a BHeIIHel 1 BHy-
TpeHHell cpesibl MO, KOTOPBIN N03BO/IAET YCTaHABIUBATD
CBSI3U MeX[y HUMH U UCIOJb30BaTh UX A GOpPMYIHUpO-
BaHUS BO3MOXHBIX cTpateruii MO.

KoHnuKT nHTepecoB. ABTOPbI fieKNaprpyoT OTCYTCTBME
KOHONUKTa MHTEPECOB.

Moctynuna: 07.08.2022 MpuHaTta B nevatb: 09.08.2022
Conflict of interests. The authors declare no conflict of interests.

Received: 07.08.2022 Accepted: 09.08.2022

REFERENCES:

1. Shurshukov Yu.Yu., lvanov 1.V., Agafonova L.V., Vasilyeva N.V.
Implementation of quality management system in health care
of the Lipetsk region by optimizing internal quality control and
safety of medical activities. Results and future prospects. Vestnik
Roszdravnadzora. 2019; 6: 60—65 (In Russ.). eLibrary ID: 41387579

2. lvanov L.V. Scientific substantiation of the organization of internal
control of the quality and safety of medical activities on the basis
of unified methodological and organizational principles in the im-
plementation of the National Project “Health Care”: dissertation
abstract. Moscow, 2020. 45 p. (In Russ.).

3. Ivanov L.V, Minulin 1.B., Davletshina G.A., Shchesyul A.G. Indica-
tors for the internal control of the quality and safety of medical
activity. Implementing the requirements of Order N 381n. Produc-
tion Quality Control. 2020; 2: 21—25 (In Russ.). eLibrary ID: 42332110

4. Murashko M.A., lvanov LV., Knyazyuk N.F. The basics of medical
care quality and safety provision. Moscow: Standards and quality,
2020. 408 p. (In Russ.). DOI: 10.35400/978-5-600-02711-4

5. Evstigneev S.V,, Ivanov L.V, Nikishin A.V., Kosmachev V.V, Zi-
noviev D.Y., Vasilyev V.V. Implementation of requirements for
the organization and quality control and safety of medical activity
in a multidisciplinary medical organization. Moscow: Pero, 2020.
765 p. (In Russ.). eLibrary ID: 43048714

6. Ivanov L.V., Shvabskiy O.R., Shcheblykina A.A., Minulin L.B.,
Taut D.F. The quality and safety ensuring of medical activities in rus-
sia current status and prospects. Quality management in medicine.
2022; 1: 14—21 (In Russ.). eLibrary ID: 48076564

7. Piven D.V., Kitsul LS., Ivanov LV. Requirements for the organization
and conduct of internal quality control and safety of medical activi-
ties, approved by the order of the ministry of health of the Russian
Federation of 31.07.2020 N 785n: what should be paid attention
to by the heads of medical organizations. Manager of Health Care.
2021; 2:3—9 (In Russ.). eLibrary ID: 45153310

8. Korchagin E.E., lvanov 1.V., Lozhkin D.L., Zhegalov PS., Shwab-
sky O.R., Dranishnikov S.V., Gavrilyuk O.A. The experience
of implementing clinical guidelines requirements in the practice
of a medical organization. Medicine and Health Care Organization.
2021; 1:4—14 (In Russ.). eLibrary ID: 45747114

9. Ivanov L.V., Bragin G.I. The implementation of proposals (practi-
cal recommendations) of roszdravnadzor in dental institutions.
Quality management in medicine. 2021; 1. 26—31 (In Russ.).
elibrary ID: 44845952

Orﬁanization


https://www.elibrary.ru/item.asp?id=41387579
https://www.elibrary.ru/item.asp?id=42332110
https://dx.doi.org/10.35400/978-5-600-02711-4
https://www.elibrary.ru/item.asp?id=43048714
https://www.elibrary.ru/item.asp?id=48076564
https://www.elibrary.ru/item.asp?id=45153310
https://www.elibrary.ru/item.asp?id=45747114
https://www.elibrary.ru/item.asp?id=41387579
https://www.elibrary.ru/item.asp?id=42332110
https://dx.doi.org/10.35400/978-5-600-02711-4
https://www.elibrary.ru/item.asp?id=43048714
https://www.elibrary.ru/item.asp?id=48076564
https://www.elibrary.ru/item.asp?id=45153310
https://www.elibrary.ru/item.asp?id=45747114
https://www.elibrary.ru/item.asp?id=44845952

OBI‘aHI/IBaL[I/IH

130

opraHu3saunax. — MeHedxmeHm kayecmaa 8 meduyuHe. — 2021;
1: 26—31. eLibrary ID: 44845952

10. Duarte C,, Ettkin L.P,, Helms M.M., Anderson M.S. The challenge
of Venezuela: a SWOT analysis. — Competitiveness Review. — 2006;
16 (3/4): 233—247.DOI: 10.1108/10595420610818857

11. Helms M.M., Rodriguez M.A., de los Rios L., Hargrave W. Entrepre-
neurial potential in Argentina: a SWOT analysis. — Competitiveness
Review.—2011;21(3): 269—287.D0I: 10.1108/10595421111134859

12.TanknHa H.I., Muxainnosa E.B. Ctpaternyeckuin aHanms BO3MOX-
HOCTEeN pa3BUTUA NPeanpPUHUMATENBCKON AeATenNbHOCTU Me-
AVILUMHCKOW opraHu3aumn. — B: cb.matep. Il MexayHapoaHow
Hay4YHOWN KOH®. «AKTyasnbHble BOMPOCHI SKOHOMUKM 1 yrpaBe-
HuaA». — M. bykun-Beaw, 2015. — C. 87—90. eLibrary ID: 23673226

13. bacoBckun J1.E. CoBpemeHHbIN cTpaternyecknii aHanms. — M.
Hdpa-M, 2013. — 256 C.

14.CaBuukas I.B. AHanu3 xo3ancTBeHHON aeATeNbHOCTY Npeanpua-
ma. — M.: MiHdpa-M, 2020. — 378 c.

15. ApytioHoBa [1.B. Crpaternueckunin menepkmerT: SWOT-aHanms. —
TaraHpor: TTM OOY, 2010. — 122 c.

16. lemeHTbeB B.B., MoHomapeHko I.C. Vicnonb3zoBanne SWOT aHa-
N33 NpU aHanw3e feATeNbHOCT MEANLIMHCKOTO YUpexaeHusa. —
Cubupckoe meduyuHckoe obo3peHue. — 2012; 4 (76): 92—95.
elibrary ID: 17909507

17.CapoBckaa M.A., HoerkoB A.l0. SWOT-aHanu3 B 31paBooxpaHe-
HIW KaK MHCTPYMEHT NOBbILIEHWA YCTONUYMBOCTY U IGHEKTUBHOCTM
chepbl 0KazaHusa MeauUmHCKix ycnyr. — The Scientific Heritage. —
2019;42—2 (42): 64—69. eLibrary ID: 41722625

18.Mocksuuesa M.I", lMonnHoB M.M. lprmeHeHre meTofa CUTyauu-
OHHOro aHanu3a (SWQOT) B pa3paboTke MeponpuATniA No coBep-
LWEeHCTBOBAHWIO OPraHu3aLmy MeaNLUMHCKON MOMOLLY CeIbCKOMY
HaceneHuo. — HenpepoigHoe MedUYUHCKoe 06pasosaxue u Hay-
Ka.— 2021; 2: 17—24. eLibrary ID: 47985133

19.bawmakos O.A. TexHonorna npoBeaeHna swot -aHanmsa npu
OLIeHKe KayecTBa MeANLMHCKON MOMOLLN. — KAuHuYeckut onsim
Jleaouyamxku. — 2014; 1 (21): 41—46. eLibrary ID: 21589574

20.Banues A.LL., lWapadytanHosa H.X., Tanukeesa A.LL. OnbiT npa-
KTuyeckoro ncnonb3osanna SWOT-aHanvsa npv OTKpbITUN Meaw-
LMHCKOro nogpasaeneHuna Ha 6ase putHec LeHTpa. — MeHedxep
30pasooxpaHerus. — 2019; 6: 26—33. eLibrary ID: 38552438

21.KnHyuarynos P.A., AbpamoBsckuin AJ1. [TpumeHeHve swot-aHanmsa
B CTpaTernyeckomM niaHvpoBaHUW JeATeNbHOCTY MEeAVLIMHCKOM
opraHuaunn. — Qopym monodbix ydeHelx. — 2019; 5 (33): 696—
699. eLibrary ID: 39241929

22.Mopo3 W.H. Vicnonb3osaHne SWOT-aHanu3a B yupexaeHun
3APaBOOXPaAHEHMA NPU BHEAPEHNUMN TeNEeKOHCYNbTVPOBAHNA. —
[Tpobnemel 300poses u 3konoeuu. — 2019; 3 (61): 85—91.
elibrary ID: 41161279

23.Ko3to6po T.M., KocteHKo E.B. OCHOBHbIe AOCTOVMHCTBA 1 HEAOCTATKM
rapBapACKON WKOAbI CTpaTernyeckoro nnaHmposarns (SWOT-aHa-
nu3). — Mex0yHapOOHbIU XypHA 2YMAHUMAPHbIX U €CMECMBEHHbIX
Hayk. — 2022; 2—1 (65): 152—155. eLibrary ID: 48078365

24.Cepreesa H.M. SWOT-aHanu3 geAatenbHOCTY yupexaeHns 30paBo-
oxpaHeHua. — PeauoHanbHelli secmHuk. — 2020; 3 (42): 90—92.
elibrary ID: 42467701

25.KynakoB A.A., AHgpeeBa C.H., OypuakoBa A.B. BHyTpeHHWi
KOHTPOJIb KayecTBa M 6€30MacHOCTY MeJULMHCKOM AeATenb-
HOCTW B Chepe MHPOPMALIMOHHOIO B3aMMOAeNCTBIMA NaLMeHTa

202 2; 25 (3) uroNb—CEHTABP

10. Duarte C,, Ettkin L.P,, Helms M.M., Anderson M.S. The challenge
of Venezuela: a SWOT analysis. Competitiveness Review. 2006;
16 (3/4): 233—247.D0I: 10.1108/10595420610818857

11.Helms M.M., Rodriguez M.A., de los Rios L., Hargrave W. Entre-
preneurial potential in Argentina: a SWOT analysis. Competitiveness
Review. 2011; 21 (3): 269—287. DOI: 10.1108/10595421111134859

12. Galkina N.G., Mikhailova E.V. Strategic analysis of opportunities
for the development of entrepreneurial activity of a medical or-
ganization. In: proceedings of the 3d “Topical issues of econom-
ics and management” conference. Moscow: Buki-Vedi, 2015. Pp.
87—90 (In Russ.). eLibrary ID: 23673226

13.Basovsky L.E. Modern strategic analysis. Moscow: Infra-M, 2013.
256 p. (In Russ.).

14. Savitskaya G.V. Analysis of the economic activity of the enterprise.
Moscow: Infra-M, 2020. 378 p. (In Russ.).

15. Arutyunova D.V. Strategic management: SWOT analysis. Taganrog,
2010. 122 p. (In Russ.).

16. Dementyev V.V., Ponomarenko G.S. Using the SWOT analysis
in the analysis of the medical facility. Siberian Medical Review. 2012;
4(76): 92—95 (In Russ.). eLibrary ID: 17909507

17.Sadovskaya M., Novikov A. SWOT-analysis in healthcare as a tool
to increase the sustainability and effectiveness of the provision
of medical services. The Scientific Heritage. 2019; 42—2 (42): 64—
69 (In Russ.). eLibrary ID: 41722625

18.Moskvicheva M.G., Polinov M.M. Application of the method
of situational analysis (SWQT) in the development of measures
to improve the organization of medical care for the rural popu-
lation. Continuous Medical Education and Science . 2021; 2: 17—
24 (In Russ.). eLibrary ID: 47985133

19.Bashmakov O.A. The technology of carrying out a swot analysis
in assessing the quality of medical care. Clinical experience of the 20.
2014;1(21): 41—46 (In Russ.). eLibrary ID: 21589574

20.Valiev A.Sh., Sharafutdinova N.Kh., Galikeeva A.Sh. Experience
of practical use of SWOT analysis when organizing a medical de-
partment based on a fitness center. Manager of Health Care. 2019,
6: 26—33 (In Russ.). eLibrary ID: 38552438

21.Kinchagulov R.A., Abramovsky A.L. Application of SWOT-
analysis in the strategic planning at health care organizations.
Forum of Young Scientists. 2019; 5 (33): 696—699 (In Russ.).
eLibrary ID: 39241929

22.Moroz I.N. The application of SWOT analysis in a healthcare insti-
tution during the implementation of teleconsulting. Health and
Ecology Issues. 2019; 3 (61): 85—91 (In Russ.). eLibrary ID: 41161279

23.Kozyubro T.I,, Kostenko E.V. The main advantages and disadvan-
tages of the harvard school of strategic planning (swot analysis).
International Journal of Humanities and Natural Sciences. 2022,
2—1(65): 152—155 (In Russ.). eLibrary ID: 48078365

24.Sergeeva N.M. SWOT-analysis of a health care institution. Regional
bulletin. 2020; 3 (42): 90—92 (In Russ.). eLibrary ID: 42467701

25.Kulakov A.A., Andreeva S.N., Furchakova A.V. Internal control
of the quality and safety of medical activities in the field of infor-
mation interaction between patient and medical organization.
Stomatology. 2022; 1: 79—383 (In Russ.). eLibrary ID: 48239892

26.Kulakov A.A., Andreeva S.N. Development of criteria for creating
an electronic medical record of a dental patient. Stomatology. 2021;
2:18—23 (In Russ.). eLibrary ID: 45607609



https://www.elibrary.ru/item.asp?id=44845952
https://dx.doi.org/10.1108/10595420610818857
https://dx.doi.org/10.1108/10595421111134859
https://www.elibrary.ru/item.asp?id=23673226
https://www.elibrary.ru/item.asp?id=17909507
https://www.elibrary.ru/item.asp?id=41722625
https://www.elibrary.ru/item.asp?id=47985133
https://www.elibrary.ru/item.asp?id=21589574
https://www.elibrary.ru/item.asp?id=38552438
https://www.elibrary.ru/item.asp?id=39241929
https://www.elibrary.ru/item.asp?id=41161279
https://www.elibrary.ru/item.asp?id=48078365
https://www.elibrary.ru/item.asp?id=42467701
https://dx.doi.org/10.1108/10595420610818857
https://dx.doi.org/10.1108/10595421111134859
https://www.elibrary.ru/item.asp?id=23673226
https://www.elibrary.ru/item.asp?id=17909507
https://www.elibrary.ru/item.asp?id=41722625
https://www.elibrary.ru/item.asp?id=47985133
https://www.elibrary.ru/item.asp?id=21589574
https://www.elibrary.ru/item.asp?id=38552438
https://www.elibrary.ru/item.asp?id=39241929
https://www.elibrary.ru/item.asp?id=41161279
https://www.elibrary.ru/item.asp?id=48078365
https://www.elibrary.ru/item.asp?id=42467701
https://www.elibrary.ru/item.asp?id=48239892
https://www.elibrary.ru/item.asp?id=45607609

2022; 25 (3) JuLY—SEPTEMBER 13 1 Orﬁanization

¥ MeaVUMHCKOM opraHm3aumn. — Cmomamonozud. — 2022; 1:  27.Losev FF.,, Kulakov A.A., Andreeva S.N. Quality management
79—83. eLibrary ID: 48239892 of medical care in dentistry. Moscow: Triumph, 2021. 364 p.
26.KynakoB A.A., AHgpeeBa C.H. PazpaboTtka KpuTepues an4 (In Russ.). eLibrary ID: 45676499
CO3AaHNA SNEKTPOHHON MeguLUMHCKON KapTbl cTomaTonorn-  28.Andreeva S.N., Izmailova Z.M. The role of dental medical records
yeckoro bonbHoro. — Cmomamonoeus. — 2021; 2: 18—23. in the assessment of the quality of medical care. Stomatology. 2021;
eLibrary ID: 45607609 2:12—17 (In Russ.). eLibrary ID: 45607608
27.71oceB 0.0., KynakoB A.A., AHgpeeBa C.H. YnpasneHue kaye-  29.Andreeva S.N. Legal risks in the practice of a dentist. Russian Jour-
CTBOM MeAVLMHCKOM MOMOLLW B cToMaTonorm. — M.: Tpuymo, nal of Dentistry. 2018; 6: 309—313 (In Russ.). eLibrary ID: 38512281
2021.— 364 c. eLibrary ID: 45676499 30.Andreeva S.N., Gusarov A.A., Fetisov V.A. The analysis of the judi-
28.AHppeeBa C.H., M3maiinosa 3.M. Ponb MeavLMHCKOW KapTbl CTO- cial practice of treating the civil lawsuits concerning the inadequate
MaTONOrMyeckoro 6oabHOrO NPy 3KCNepTI3axX KaueCTBa OKasbl- dental health service appeals launched by the patients in the Rus-
BaeMoW MefuLMHCKOW nomowmn. — Cmomamornoeus. — 2021; 2: sian Federation during the period from 1993 to 2017. Forensic
12—17. eLibrary ID: 45607608 Medical Expertise. 2018; 3: 44—48 (In Russ.). eLibrary ID: 35135919

29.AHgpeeBa C.H. CynebHble pycKK B NpakTMKe Bpayva-CTOMATo-
nora. — Poccutickut cmomamonoeudeckud xypHan. — 2018; 6:
309—313. eLibrary ID: 38512281

30.AHgpeeBa C.H., lycapos A.A., ®eTucos B.A. AHanu3 cyaebHow
NPaKTUKM MO FPaXAaHCKAM Aenam, CBA3aHHbIM C AedekTamu oKa-
3aHMA CTOMATONOrMYeCKOn nomoLLM Hacenennio Poccuinckon QOe-
Aepaluu 3a nepvog ¢ 1993 no 2017 r.. — CydebHO-MeOUYUHCKaA
3kcnepmusa. — 2018; 3: 44—48. eLibrary ID: 35135919



https://www.elibrary.ru/item.asp?id=48239892
https://www.elibrary.ru/item.asp?id=45607609
https://www.elibrary.ru/item.asp?id=45676499
https://www.elibrary.ru/item.asp?id=45607608
https://www.elibrary.ru/item.asp?id=38512281
https://www.elibrary.ru/item.asp?id=35135919
https://www.elibrary.ru/item.asp?id=45676499
https://www.elibrary.ru/item.asp?id=45607608
https://www.elibrary.ru/item.asp?id=38512281
https://www.elibrary.ru/item.asp?id=35135919

